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AUDiOHEALTH Welcomes 
Roanna to the Team
Hello, my name is Kerry Roanna Bray 
(please call me Roanna!), and it’s a 
delight to be the newest member of 
the AUDiOHEALTH team. 

I studied my Masters of Audiology 
at Flinders University in Adelaide, 
and immediately after graduating 
I made the very clever decision 
to move up to Cairns. Since then, 
I have worked with adults with a broad range of hearing 
difficulties and backgrounds around Far North Queensland. 
I have specialized in pediatric rehabilitative audiology 
and have worked in remote Aboriginal and Torres Strait 
Island communities around Queensland and the Northern 
Territory. 

In 2012, I spent ten months working in the Pacific Islands of 
Samoa, volunteering for a charity organization that works 
with children with disabilities, to help continue to build a 
hearing services program. While everything seemed to run 
on “island time”, it was the most rewarding work. I was 
amazed to see the change in the lives of deaf and hearing 
impaired children and their families as the children were 
fitted with hearing aids and enrolled in school. In Samoa 
there are now approximately seventy children fitted with 
hearing aids, as well as four with cochlear implants. It has 
really made me appreciate the health services that we are 
fortunate to have in Australia. An important part of my work 
there was educating the community about ear infections, 
hearing loss, and the importance of early intervention: that 
is, the earlier fitted, the better the chances of hearing aid 
fitting success. 

I love my work for the diversity of people I get to meet: 
every client who walks in the door is unique and every day 
is different and the one of the best things about working 
at AUDiOHEALTH is the diverse range of product that is 
available to be able to offer such choice is remarkable. 
Thank you to our AUDiOHEALTH clients, as well as 
Joanna, John, Kerry, Sarah, Alex, and Anthony, for the 
warm welcome!

Advances in Technology Bring 
Help for Tinnitus Sufferers
Tinnitus is the term for sounds heard in the ear(s) when 
no obvious source of the noise is apparent. Numerous 
studies have been carried out on this condition which can 
be very disturbing for those afflicted with it. In 2003 ‘The 
Blue Mountains Hearing Study’ estimated that around 
thirty per cent of the Australian population suffers from 
tinnitus. Another famous study by Heller and Bergman in 
1953 isolated a group of adults with normal hearing and no 
perception of tinnitus in a sound treated room. Ninety four per 
cent of these adults claimed that they could hear a variety of 
sounds! This study is famous because it tells us a lot about 
the mechanisms of tinnitus. That is, it is perceived in the 
absence of other external sounds. This explains why many 
people with tinnitus complain that they hear the tinnitus in 
quiet environments.

Thankfully help is now at hand with the release of Starkey’s 
Xino Tinnitus. The developers at Starkey Laboratories have 
recognised that the quality sound heard by tinnitus sufferers 
is very personal and can differ greatly from one individual 
to the next. Ringing, buzzing, humming, clicking and the 
sounds of crickets are just some of the different sounds that 
sufferers of tinnitus describe. One person’s tinnitus may be 
a very high pitched ringing while another may find that they 
hear a lower pitched droning sound.

With this in mind Starkey have developed MulitFlex Tinnitus 
Technology. MultiFlex is a highly customisable sound stimuli 
which is easily fine-tuned to directly target and soothe the 
uniquely different sound of each individuals tinnitus. Starkey 
also recognise that tinnitus and hearing loss often go hand 
in hand. Xino Tinnitus also features Starkey’s sophisticated 
hearing aid technology. Both anecdotal and clinical evidence 
supports that amplification also aids in the relief of tinnitus. 
If you are hearing better your brain is more interested in this 
than the tinnitus resulting in a masking effect.

If you are one of the many people living with tinnitus and 
would like to find out more about how Starkey’s Xino Tinnitus 
may help you give the clinic a call on 1800 301 231. 



How hearing loss 
impacts on cognition
We know that hearing loss affects our ability to 
communicate and our quality of life, but does it have 
more far reaching effects? Can our hearing affect 
how our brain works? Ground breaking research 
from John Hopkins University reveals that hearing 
loss has a negative impact on cognition.

Cognition refers to our ability to remember and think. In a study 
by Lin et al. (2013), volunteers with hearing loss underwent 
regular cognition testing over a period of five years. It was 
found that those individuals with untreated hearing loss 
experienced thirty to forty per cent more cognitive decline 
than their counterparts with normal hearing.

There were thought to be a number of factors in this. One 
is that hearing loss leads to social isolation and loneliness, 
which in turn is a strong risk factor to cognitive decline. 
It is thought that the use of hearing aids may forestall 
cognitive decline (Lin et al. 2013), although there is still 
much more to be understood about this connection. 
Importantly, a large and compelling body of research has 
told us a lot so far about the differences between those 
with hearing aids, and those with untreated hearing loss. 
We know that individuals with hearing aids, as opposed 
to those with untreated hearing loss, have better well-
being, social connectedness, and physical health, as well 
as lower risk of psychosocial disorders, depression, and 
dementia. (Lin et al. 2011, Abrams, Chisolm & McArdle 2005, 
Kochkin & Rogin 2000, Mulrow et al. 1990, Stark & Hickson 
2004, Dalton et al. 2002, Chia et al. 2007). 
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The high demand we 
place on hearing aids
Have you ever taken time to consider the demand placed 
on your hearing aids? Hearing aids are tiny, precision pieces 
of electronics expected to perform under tremendously 
trying conditions. You may not have realised, the ear canal 
is an extremely hostile environment for electronics. Not 
only is the external ear extremely humid , the canal is also 
acidic to deter bacteria from entering the ear. As you can 
imagine moist, acidic conditions are not ideal for a piece of 
electronics. Nevertheless, this is where we need the hearing 
aid to perform at its best.

Imagine for a moment that you have just purchased a brand 
new Rolls Royce. You know that this new Rolls Royce is 
a high performance car specifically built to withstand the 
speeds and strains of modern day driving. You also know 
that the vehicle must be regularly serviced to maintain 
optimal performance and avoid issues arising down the 
track. This need for servicing is not due to a flawed design 
by Rolls Royce but rather servicing is vital due to the high 
demand driving places on the car.

In this regard the Rolls Royce and your hearing aids are 
very similar. Both are exceptionally well designed to perform 
their given task and both are required to work under gruelling 
conditions. In return both require regular servicing due to the 
demand we place on them.

At AUDiOHEALTH we provide free in-house servicing to all of our 
clients. We recommend servicing of your hearing aids every six 
months and are happy to do it every three months during the wet 
season due to the added pressures of the tropical environment 
we live in. Servicing takes around ten minutes and you can enjoy 
a cup of tea or coffee while you wait.

AUDiOHEALTH are the specialists 
in invisible hearing!

We now have several brands of invisible 
worn in the ear products. Completely 
invisible and with outstanding sound 
quality! Why not book a re-test today, 
to make sure you have the best hearing 
solution for your needs.

“

“

Tax Rebates!
Most people are not aware that hearing aids are a 
medical expense and as such you may be able to 
obtain a tax rebate. Contact us or your Accountant 

for further details as some conditions apply.



Testimonials
Hi, my name is Kym.

I have had a hearing problem for several years. The symptoms have been not hearing sounds as loud as a person with normal hearing, not hearing speech clearly (mumbled) and not hearing some sounds at all, mainly in higher pitch range, i.e. chirping birds. As my wife has extremely good hearing she continually told me how bad I was as I often had to ask her to repeat what she said, and even then often responded with a strange answer. I also needed the TV volume very loud and even then could not understand due to lack of clarity (mumbled speech).
My hearing damage is due to my working environment, having worked in high noise areas for the last 20 years. I have recently reached age pension age and my wife convinced me to get hearing aids.

The advice I received from AUDiOHEALTH led me to choose aids above the a basic aid allowed for the age pension scheme. I paid $1600 and it has been well worth it. I have now had them six weeks and I am extremely happy and comfortable with them. I now hear as good as my wife and we now have the TV volume at a comfortable level for both of us.
I am amazed at the sounds I am picking up now. One example of this is my work vehicle which is a 20 year old Mitsubishi van with a diesel engine and other noisy bits consistent with age. On the highway at 80km. I needed the radio near full volume. With hearing aids I can reduce the radio volume but am amazed at how noisy the cabin is, so much so that I am looking into ways to reduce it. Without the aids I thought it was OK. I now understand why my wife was reluctant to travel with me.

An important feature of the aids that I have chosen is a choice of three different settings allowing for general all round hearing, directional for meetings etc., or a setting to dull background noise in noisy public places. My decision has opened up a world of hearing that I did not fully realize I had lost and one that I am extremely happy and excited that I made.

Mr Kym J

I would like to thank Kerry and all the staff 

at Audio health for their professionalism in 

assisting me with my hearing loss 

From the time I walked through the front door 

nothing was too much trouble, you ensured 

that all issues were met and understood. 

The tests were comprehensive and your 

help in selecting the correct hearing device 

was invaluable.

The hearing aids I have now are fantastic 

and my life is now back on track being able 

to communicate and not be left out of any 

conversations because I was unable to hear 

what was being said.

Thank you
Mr Bob J

Dear Mr Magee and lovely staff,

I’d like to thank you for all you’ve done for 

me, perhaps more than words can ever say. 

With my new hearing aid it has changed my 

life. I couldn’t believe that I could hear myself 

breathe and chew my food! I am absolutely 

and totally thrilled with the difference it has 

made. I can hear TV without either having 

it up high and have to shut the door so as 

not to annoy next door neighbours, also I 

can hear when a jet goes over, instead of 

missing the gist. From the bottom of my 

heart, a HUGE thank you.

Mrs Natalie B

Thank you Kerry. For putting 
up with all us deaf old guys 
all the time. You’re a great girl!
Mr Martyn V
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Annual re test
4	 Do	you	feel	as	though	your	hearing	aids	aren’t	

working	as	well	as	when	you	first	received	them?
4	 Do	you	feel	like	your	hearing	has	deteriorated? 
4	 Have	you	started	experiencing	Tinnitus?	

(ringing in your ears)
4	 Have	you	started	having	trouble	understanding	

people	in	background	noise?	

An annual recheck is recommended for monitoring 
audiometry to determine if your thresholds are stable 
or in decline.

If you have hearing aids we recommended booking 
a comprehensive test as this is a good opportunity to 
program them to take into account any change in your 
hearing levels so they perform at an optimal level.

Call the clinic on 4041 7860.

Thank you!
Recently we have had some 
fundraising events to help
the deaf and hearing impaired. 

The	Deafness	Foundation 
AUDiOHEALTH would just like to 
thank everyone who has been to 
our Cairns office and purchased a 
butterfly for $2.00. We have raised 
over $300.00 for this great cause. 
If you would like to help support the 
Deafness Foundation, butterflies can 
be purchased in our Cairns clinic. 

Embrace the unexpected joys of life!... 

With the new
weather resistant
hearing aid!

Great response to 
M H2O trial
AUDiOHEALTH is very pleased to announce that 
we received an outstanding response to the 
M H2O trial offer during February and March. 
The trial attracted a number of people who would 
otherwise have not allowed themselves the 
opportunity to experience the difference hearing 
aids could make to their lives.

The Phonak M H2O is 
designed for people with a mild 
to severe hearing loss who are 
interested in high performing, 
highly reliable and discreet 
hearing aids. They are 
water, sweat, moisture and 
dust resistant!

Chat to us at 
AUDiOHEALTH	if	
you’d	like	to	see	if	
the M H2O	would	be	
an	effective	hearing	
solution for you 
4041 7860.
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Loud Shirt Day
A big thank you to those of your who contributed 
to Loud Shirt Day. We were very touched by 
the donations we received some of you giving 
donations of $20.00 and more. We can assure 
you that you have made a difference.


